
FORWARD THINKING  
FREIGHT  

FORWARDERS
Experience the GenFreight  
Global Logistics difference. 



We know.
Another day, another door knock or phone call from  
a freight forwarding rep trying to win your business.

You’re probably perfectly satisfied with your  
current freight forwarder. 

Or, even if you know deep down you could do better, 
you don’t think you have the time to shop around for  
a better solution.



So what’s the  
GenFreight  
Global Logistics  
difference?

We don’t believe in one-size-fits-all solutions and we 
know you need to see more than a competitive rate card  
to switch providers. 

With 75+ years combined experience, our team  
will go out of our way to understand your business, 
providing a tailored proposal on how our end-to-end 
logistics solutions can positively impact YOUR business.  
Our team’s strategic thinking, network of global 
partnerships and quality of service is second to none. 

We know our client’s success is directly linked to our own,  
so we’ll do everything we can to help you shine in your 
industry, just as we strive to every day in ours.

Specifically…



Our account management style  
is transparent and proactive
keeping our clients regularly informed on their 
orders throughout the entire freight process 
globally. Clients receive detailed and timely booking 
and departure confirmations, transhipment details, 
arrival notices and delivery confirmations.

A single point of contact for all 
enquiries
saves our clients time and sanity. Our efficient 
processes will help you maintain your competitive 
advantage with streamlined processes that are 
continually reviewed and improved, backed up by  
top technology and professional people.

We’ll save you time and stress
efficiently taking care of the nitty gritty details of 
import, export and customs clearance so you can 
save valuable time and stay focused on the big 
picture of building your business.

With a partnership mentality  
top of mind
our team is dedicated to helping businesses just like 
yours navigate the complex logistics environment.  
We’ll work as an extension of your team, to provide 
seamless business continuity.



GenFreight  
Global Logistics  
have all your global  
logistics needs covered.



Our Australian Base



Our Global Reach
With a strong local presence as well as global 
capabilities, we are constantly expanding 
and leveraging the strong partnerships and 
networks we have built all around the world  
to benefit our clients.



EXPORT

IMPORT

SUPPLY CHAIN

AIR FREIGHT

SEA FREIGHT 

CUSTOMS CLEARANCE

Our Services 
GenFreight Global Logistics have all your global 
logistics needs covered. Import and Export Air 
Freight, Sea Freight, Customs Clearance, DAFF 
Clearance, International Courier, Supply Chain, 
Warehousing/3PL/Storage and Transport services 
worldwide. Specialty imports include luxury vehicles, 
boats, motorhomes, caravans, motorbikes and 
machinery.



Our Services 
Import: Air and Sea Freight 
We’re a bit like big brother when it comes to cargo – we’re 
always watching.

No matter what your cargo is, where in the world it’s coming 
from, or if final delivery is to an individual address, warehouse 
or retail store, our team of logistics experts that have got you 
covered, end to end.

   Access to our trusted network of global air and sea 
freight partners

   Safe and stress-free importing of your goods from 
around the world 

   Experienced team keeping you updated throughout  
the logistics process 



Our Services 
Export: Air and Sea Freight 
Our team are experts at creating the air and sea freight links 
that will build your ideal export chain. 

We understand your need to protect your profit margins and 
marketplace reputation go hand-in-hand with your need to move 
your products into export markets, so we’ll help you examine the 
most efficient and cost effective logistics solutions.

    Experts at navigating red tape and translating export 
industry jargon, which saves our clients time, money and 
more than a few headaches

   Cross-trade specialists with fully transparent end-to-end 
monitoring processes



Our Services  
Customs Clearance
GenFrieght Global Logistics are ideally positioned to 
assist with all your commercial and personal Customs  
& DAFF clearance requirements Australia-wide.

Our Licensed Customs and DAFF Accredited Brokers are 
highly experienced and up to date with the latest Import  
and Export trends. 

    Electronic Customs Clearance

    DAFF Clearance

     Identifying and claiming Tariff 
Concessions

     Recognising the opportunity to claim 
Free Trade Agreements (FTA) and specific 
Preferences Duty Rates

   Tariff Advices & Tariff Concessions 
applications

    Tariff Consultancy

    Quarantine Advice, Appraisal and 
Attendance to AQIS

      Imported Foods Program

     Excise Duty and WET (Wine Equalisation 
Tax)

     Electronic Funds Transfer for Duty 
Payments

    Landed Costings

    Bonded Cargo 

  Personal Effects



Our Services  
Supply Chain
When your logistics partners excels at all aspects of supply 
chain management it saves time, stress and money. 

GenFreight Global Logistics take care of planning, implementing 
and controlling the forward and reverse flow and storage of 
goods, services and related information associated with logistic 
operations. 

There are many pressure points in a supply chain and while no 
two look the same, it’s our back end processes, dedicated staff and 
strong partner relationships that make the GenFreight difference.



Cross-Industry Experts
You name it. We can help you move  it.



What our clients...
Say about us?



Vaclift – John
What I like about working with GenFreight Global Logistics 
is that they are a friendly team who are easy to contact with 
reasonable rates and are always reliable. 

The service they provide is great and they provide better 
communication than any other freight forwarder I have 
worked with. 



Rea Global – Michael
I like the convenience of working and dealing with a 
company I can trust. 

GenFreight Global Logistics provide simple freight solutions 
at a competitive rate. 

The fact that they explain the process and give us advice 
on the best options for our requirements really makes a 
standout difference. 



The Big Tiny – Matt
GenFreight are very service oriented and I always get an 
answer or at least a response in a very timely manner. I think 
the information they send is clearly laid out and easy to 
understand too compared to other quotes or information we 
have received from logistics companies. No complaints from 
us :)



I enjoy the transparency that GenFreight offers in terms of the cost breakdown of international 
freight as well as being able to provide education on how the process works. Being a small 
business owner, it’s important that I’m able to understand how this freight function operates.  
What I like most about doing business with GenFreight is that I am able to receive prompt and 
clear communication with my client manager as I believe trust building is very important in all 
aspects of business.

I only use GenFreight for door-to-door international freight and I view the services with a 
positive outlook.

A point of difference for Gen Freight is the open & clear communication - tied in with the 
excellent customer service. In addition to having met you (Scott) in person, I believe this creates 
that extra layer of trust that is so important when a small business owner decides to trust another 
company to handle their freight for them.

Therapy Blanket – Andrew



I like the fact that assistance is always very prompt and professional.  Sometimes you end up waiting 
a long time for replies with other freight forwarders but GenFreight are always quick to respond or 
reply.  Besides the very competitive rates, the customer service has been top notch as well.  It’s always 
a pleasurable experience in dealing with GenFreight. 

 Customer service at GenFreight is far and above some of the best I’ve had in my many business 
dealings.  GenFreight offers us many services from interstate transportation to overseas coordination.  
It’s truly a “door to door” service for us which we find invaluable.  The organization and continuous 
updates ensure a smooth transaction.  We’ve experienced this type of professional service from 
GenFreight for many years.    

I feel like the communication and availability of the team at GenFreight really sets them apart!  Never 
have I waited for an update or a response.  I can actually remember Cassandra replying to one of my 
emails while she was on vacation, sitting on a tropical beach overseas.  That’s the sort of dedication 
and commitment to an efficient transaction that GenFreight has consistently provided us. 

The Entertainment and  
Education Group – Ron



Zuuri – Dhanush
Managing overseas production from places like Bangladesh & China can 
be very complex and the support of a logistics partner like GenFreight 
Logistics alleviates that complexity. Scott and his team have always gone 
above and beyond in finding solutions for us to bring our cargo within 
the shortest timeframes. This is reflected in their approach with timely 
responses, proactive preparation on documentation and transparency 
in the costs. If you are looking for a team that you can call in the middle 
of the night to find you a solution on your cargo and who is constantly 
giving big business the personal touch then look no further than Scott & 
the GenFreight team.



Eco Distribution – Paul
We have been using Scott and his team at Gen Freight 
exclusively for our international logistics since 2014 and have 
nothing but praise for their professionalism and attention to 
detail. I would highly recommend their services to anyone 
looking for a personal touch in international logistics.



Our Mission is to provide seamless global logistics 
solutions that make our clients smile.

Our clients value our integrity, transparency and 
professionalism.

Our work ethic is fuelled by dedication to our Mission. 

Our relationships are based on mutual respect.

Company Values



In other words...
We’ve got the goods to  
get your goods where  
they need to go.



We’ve told you how we’re different  
to other freight forwarders. 

Now let us show you the  
difference we can make  
to your business.



We’ll leave you with one 
final point of difference.
We won’t ask you to contact one of our sales  
team or support staff to get the ball rolling.

Scott and Cassandra from our management 
team await your call directly.

Scott Darmenia 
Managing Director
0418 124 141

Cassandra Watson 
Business Development 
Executive
0427 920 806 



Phone 1300 661 961

sales@genfreight.com.au

www.genfreight.com.au

For General Enquiries

Head office 
7A Natasha Street, Capalaba, QLD, 4157

Servicing Australia Wide


